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IntroductionIntroduction

Background: quantitative information on urban 
freight transport is not easily available. 

Problems known in advance:

�Availability of data and evaluations

�Quality of data and evaluations

�Limited comparability (different objectives, 
survey areas, methodologies, indicators…)

�Some data not publicly available 

�Unclear what the “right” indicators are

�Freight still unknown by some decision makers
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IntroductionIntroduction

However, figures can be powerful persuasion 
tools – the key to raising awareness. And it 
becomes more and more important to take 
action!

Therefore the BESTUFS team has developed 
two reports aiming to provide useful, inspiring 
information for anyone interested in urban 
freight transport data and quantified impacts 
of urban freight projects in Europe.
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MethodologyMethodology

�Identification of existing material

�Data gathering: partners helped to collect 
data and examples

�Reporting

�Validation of both report by experts in two 
dedicated meetings
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Quantification of Urban Quantification of Urban 

Freight Transport Effects IFreight Transport Effects I

The first report, “Quantification of Urban 
Freight Transport Effects I” (2006) 
provides information from surveys and 
statistics on:

�Freight volumes and commodities in 
urban areas

�Urban freight transport fleet

�Urban deliveries

�Economy

�Environment

�Safety
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Quantification of Urban Quantification of Urban 

Freight Transport Effects IFreight Transport Effects I
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Quantification of Urban Quantification of Urban 

Freight Transport Effects IIFreight Transport Effects II

The second report, “Quantification of Urban 
Freight Transport Effects II” contains 
information on the impacts of urban freight 
measures and projects on:

�Economy

�Environment 

�Social 

(the three pillars of sustainability)
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ApproachApproach
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ApproachApproach
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Impacts of measures Impacts of measures 



September 14, 2007

Single and multiple measuresSingle and multiple measures

Often, cities implement different measures at 
the same time. Report presents examples as:

�Single measures: one implemented measure

�Multiple measures: (near) simultaneous 
implementation of several measures (e.g. 
Urban Distribution Centre + Low Traffic Zone 
+ incentives)
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Collected informationCollected information

�Start date

�Current status

�Parties involved

�Description

�Measure’s objective

�Additional information (acceptance, 
success factors, etc.)

�Impacts:
Economic 

Environmental

Social impact
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ExamplesExamples

�Packstation pick-up point 

�PIEK: technology for quiet distribution 

�Night distribution Barcelona

�Low emission zone Utrecht

�Heavy vehicle fee Switzerland

�CITYPORTO Padua

�Impacts of access restrictions

�Environmental zone Gothenburg
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PackstationPackstation
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PackstationPackstation

�Customer satisfaction increasing

�Improved quality of life for citizens

Social

�Reduction of unnecessary trip in city 
centre: a study in Cologne 2006 (29 
Stations installed) showed that 35,000 
vehicle km can be saved annually

�Less pollution and energy consumption

Environment

�Low cost for cities, eventually 
infrastructure adjustments

�Better service availability for customers

Economy
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PIEK: quiet distribution in quiet distribution in 

evening and at nightevening and at night
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PIEK: quiet distributionquiet distribution

Supermarket pilot 2007

Pilots in 2007 with evening distribution: 
results show large reduction in travel 
time, fuel consumption and emissions. 
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Barcelona nightBarcelona night--time deliveriestime deliveries
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Barcelona nightBarcelona night--time deliveriestime deliveries
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Low emission zone UtrechtLow emission zone Utrecht
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Heavy vehicle fee SwitzerlandHeavy vehicle fee Switzerland



September 14, 2007

CITYPORTO PaduaCITYPORTO Padua
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CITYPORTO PaduaCITYPORTO Padua
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StudyStudy onon impacts of impacts of vehiclevehicle

restrictionsrestrictions

Impacts of restrictions on distribution costs 
estimated for food supply chain in NL

�Time windows: +63%

�Vehicle restrictions: +37%
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Environmental zone GothenburgEnvironmental zone Gothenburg
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Cross comparison (extract)Cross comparison (extract)
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Prospects for the futureProspects for the future

�Improvement of quality, comparability and 
availability of urban freight data and 
evaluations is needed to improver awareness 
and to make better decisions

�People trade in privacy for value!

�Private traffic management centres because of 
lack of competence in cities?

�Huge potential for Gallileo?
Arrival forecasts of the trucks at destination

Anonymous information to traffic management

Automated law enforcement?

�European Observatory on Urban Mobility?
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ConclusionsConclusions

Two useful reports have been produced, but:

�There are big gaps in urban mobility statistics 
at the EU level, but also at the local level where 
freight flows are concerned.

�Regular freight surveys are rare and results
are often very difficult to compare because of 
the different methodologies used

�Monitoring of the effects of measures is also 
often quite insufficient and difficult to compare
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RecommendationsRecommendations

�Cities should be encouraged to finance regular 
freight surveys, as most cities do for personal travel 
surveys. 

�Guidance on efficient and comparable data 
collection and monitoring could help cities. 

�Data collection pilots in cities in different countries 
could provide interesting comparisons.

�The establishment of suitable performance 
measures and benchmarking would help cities to 
determine the most relevant fields of action and 
would deepen the understanding and monitoring of 
urban freight related measures.

�Role of the Commission?
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Thank you for your attention.


