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- Causes noise and air pollution
- Causes accidents
- Aggravates congestion

- Occupies urban space

Should become invisible 1?
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- Is part and expression of our commercial live

- Guarantees goods supply of citizens and enterprises
(compare with water and energy supply)

- Represents very often the “Last Mile“ of transport chains

- Is essential for the cities

Do cities devote enough attention ?



1 & 8 9 BESTUFS.NETAR'A

From 2000 till 2003

* Bringing together of experts, projects, research results and
stakeholders within the theme urban commercial transport

e Connecting European and national research, business
experiences and establishing and maintaining a network of
expertise

* |[dentification and collection of good practices (8 themes)
e Dissemination of good practices

» Clustering of projects, activities and results

* No deep research efforts
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From 2004 till 2008

e Continuing the process of networking and the dissemination of best
practices

* New working fields:

* Urban commercial transport models and data harmonisation
(network of modelling experts, best practices)

* Quantification of urban commercial activities (relevance)
* Urban commercial transport guides (in 17 European languages)
* National seminars

* New best practice themes
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BESTUFS administration centre

P.O. Box 1969 E-Mail: bestufs@nea.nl
2280 DZ Rijswijk Tel: +31 70 3988 356
The Netherlands Fax: +31 70 3988 426

www.bestufs.net
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Thursday March 09", 2006

9:30
10:00

10:30

11:00

11:30

12:00

13:15

13:45

14:15

14:45

10:00
10:30

11:00

11:30

12:00

13:15

13:45

14:15

14:45

18:00

19:30

Registration and coffee

Welcome and introduction

Mr. Martin Ruesch, Branch Manager, Rapp Trans AG (CH)

Mr. Gottfried Neuhold, Director, ERZ, Zurich Disposal and Recycling
(CH)

Freight transport strategy City of Zurich

Mr. Dr. Willy Dietrich, City of Zurich, Department of Civil Engineering
(CH)

Waste disposal and logistics strategy for the City of Zurich

Mr. Gottfried Neuhold, ERZ (CH)

Environment-friendly waste technology: the PUZER Xmit system
Mr. Kari Kalioniemi, PUZAIR Ltd. (FI)

Lunch break

Optimisation of waste logisticsin the City of Graz: Resultsfrom the
CityPortspilot Graz

Mr. Gerfried Cebrat, FGM AMOR (AT)

Intermodal waste transport in Holland

Mr. Martin Quispel, NEA (NL)

Coffee break

Technical Visit
The Zurich under floor waste container system
The Zurich waste combustion plant
The Cargo Tram in operation

Common Dinner
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Friday March 10", 2006

9:00

9:10

9:40

10:10

10:30

11:00

11:15

9:10

9:40

10:10

10:30

11:00

11:15

12:30

Welcome & I ntroduction
Mr. Dr. Dieter Wild, PTV AG

Waste logistics activities and initiativesin London

Mr. Paul Dumble, Mr. Stephen Steele, Transport for London (UK)
Waste logisticsin Sweden and the good example of hybrid waste
collection vehiclesin Gothenburg

Mrs. Maria Ottoson, Transek (SE), Mr. Dr. Stig Franzén, CIT (SE),
Mr. Carl Jensen, Renova AB (SE)

Coffee break

Optimisation of waste logistics: the case of Madrid
Mr. Dario Salvati, Product General Manager, IVECO (IT)

Short Statement on the VERDI Project
Mrs. Dr. Laetitia Dablanc, LVMT ENPC Cite Descartes (FR)

Conclusions and discussion

End of the Workshop
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