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• National Mobility Plan (National law)
– Obligations for local and regional cooperation 

by cities and commercial parties 
– Issues: time-windows, vehicle weights and 

dimensions, dispensation policy, valuables 
transport and private initiatives

– Transport minister can intervene
– Assistance by national commission on urban 

freight transport 

1. policy on urban freight transport
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• Tasks National Commission
– Independent, reports to the Minister

– Assist regional and local authorities and 
business sector with their cooperation

– Develop tools to assist relevant parties
– Arbitration in case of disagreement between 

parties

2. National Commission on urban
freight transport
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• Commission members have various 
backgrounds: 
– Local authorities

– Retail SME
– Retail chains

– Transport industry
– Independent consultancy  
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Situation in the Netherlands

Air quality problems Dutch cities:

– Some 20 cities 

– Problems with project development

– Trucks & delivery vans contribute 50 % of 
emissions by traffic

What next:

Cities have the legal possibilities tot act

Fear for different measures per city
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• Background 
– Cities stimulate economic growth and 

therefore the increase in (goods) transport
– Negative impacts of transport are met by 

constraints for transport companies

– This creates a negative spiral of more traffic, 
more costs and more exhaust fumes when no 
alternatives are being offered

Situation in the Netherlands
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Environmental stakeholders agreement
Aim: better air quality through EZ, clean 

trucks and more efficient urban freight 
transport 

Parties: 
• Ministries of Transport and the 

Environment
• City authorities
• Branch organizations of transporters and 

shippers
• Commission on Urban Freight Transport 

as arbitrator if disagreements appear.
9
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• Content of the agreement
Within environmental zones:

– Euro 0 or 1 are not allowed. 
– Euro 2 or 3 only with certified particle filter

– 1 januari 2010: Euro 4 or higher (until 2013 
also the latest Euro 3 with filter)

Filters are subsidized (34 M Euro in 2008)
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When establishing an environmental zone, 
all parties (per city) should reach 
agreement on the following aspects:
– Clear proof of environmental impact of trucks 

in the area concerned

– The geographical scope of the environmental 
zone

– A project plan on the improvement of the local 
urban distribution situation
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The Dutch approach
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Results

• EZ in 8 cities, and more to come

• 19.000 trucks with particle filter and counting..

But more important:

Environmental issues put urban distribution 
on the agenda and that means:

• More knowledge on urban transport

• Commercial parties and local authorities are 
(at last) motivated to work together

• They work together on custom made solutions
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Results

More efficient distribution, examples:

• Use of buslanes

• Infrastructural modifications

• Review and coordination of time windows and 
other restrictions to trucks

• New concept for City Distribution Centres

• More use of night time deliveries

• Transport by canals and tram 

• etc.
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Night time deliveries

Strict national regulations: 19.00 - 23.00 : 65 dB

23.00 – 07.00: 60 dB

Shops are responsible for compliance !

City council is responsible for enforcement

Now: restrictions on 
delivery before 07.00 and 
after 20.00



19

Night time deliveries

Subsidized development of silent equipment 

Pilots by most of the supermarkets in 25 cities

Delivery in the late evening and early morning
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Night time deliveries

Efficient transport, less vehicles, less time in city:

• Air Quality 41% less emissions

• Road safety 42% less casualties

• 10% less kilometres, up to 50% time savings
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International development: partners in Ireland, UK, 
Sweden, France, Poland and Spain.

Barcelona, partners:

•City council

•Mirofret

•Condis

•Mercadona
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The Future

• EZ for delivery vans this year!

• Continous growth of transport

• Slow shift to cleaner engines
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