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What is FTA?

A Trade Association
Many members

All modes of transport

FTA members move or consign the
majority of UK freight
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The Growth in Vehicle Use 1990-2000
1990 240]0]0]

19.7 million 23.2 million

482,000 418,000

The growth in car ownership has far outweighed
that of the commercial vehicle sector. Source:DfT




UK Freight Moved by Road
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UK port traffic

Million tonnes

450

1990 1999
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The UK Delivery Curfew Initiative

e Joint project led by FTA and the
Commission for Integrated Transport

 Chaired by Sir Trevor Chinn

 Reports to Transport and
Environment ministers
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Participants In the Scheme

Cflt

FTA

DfT

DEFRA

Transport for London
Association of London
Government

Planning Officers

Society

Institute of EHOs
Retailers

British Retailers
Consortium
Transport & General
Workers Union
Civic Trust

Leeds City Council
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Aims of the Initiative

To understand better the processes by
which delivery restrictions are applied

*To investigate the scope for relaxation
of delivery restrictions in exchange for
adoption of quieter delivery practices
and to develop a code of best practice

To undertake pilot studies at selected
locations and to monitor the results
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DCI Working Group Actions

Survey retailers to determine the extent and
nature of DCIs

Survey Planing Officers and Environmental
Health Officers

Identify existing Good Practices in delivery
management

ldentify legal processes involved in DCIs
Informal contact with Local Authorities

Formulate a process for setting up Pilot Studies
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Retailer Survey Findings

British Retailers Consortium Members
16 companies took part: 5,125 outlets
Combined income of £27 billion

13% of UK retall sales

30% of outlets affected by some form of
delivery restrictions
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Most Freguent Curfew Start and Finish Times

M ost frequent M ost frequent

start time finish time

Overall 00:00 07:00

Mon - Fri
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Qutlets Affected by Delivery Restrictions

3% 1%

OHigh Street: over-the-kerb
deliveries

BmHigh Street: delivery access
at rear

OEdge-of-town

OOut-of-town

Ken Costello

January 2003




Out of Hours Deliveries in the UK
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The Leeds Pilot Study

Retailers:

« |dentify pilot study locations

 Consult with Local Authority

 Agree conditions with Local Authority

e Consult with local residents and Councillors
Local Authorities:

e Relax restrictions for the duration of the
study
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Retailler Commitments

Agree to abide by an accepted Code of
Practice for night time deliveries

Employ a Project Manager to oversee the
study

Arrange a 24 hour telephone to address any
complaints from residents

Use trained drivers only
Use dedicated store vehicles only

Train staff at the delivery outlet
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Code of Practice

Vehicle:

« Gas powered vehicle

 Auto switch off of radios and reversing bleepers
o Turn off refrigerated equipment

« Educate the driver

Delivery Point
Low nose yard surfacing
Shrouding of delivery dock
Electric shutters on loading banks
Low noise mechanical handling equipment
Educating unloading staff
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Companies aqgreeing to the Code of Practice
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Real Benefits of the Scheme

Retaller
 Better utilisation of vehicles

e Less stressful driving conditions

 Timely deliveries of fresh produce

Residents
e Fewer trucks in rush-hour traffic

e Quieter, less polluting trucks
 Use of routes avoiding schools, etc

e No noticeable difference in noise
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Life after Leeds

Assess the success or failure of the project

Inform Transport Ministers and Government
bodies

Carry out further Pilot Studies in London

Broaden the number of companies taking
part in future Pilot Studies
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Conclusion

The UK suffers from severe road congestion
and a shortage of rail freight capacity

A relaxation of Delivery Curfews will
Increase operator efficiency and improve
the local environment

To achieve any success on lifting delivery
curfews there must be full local consultation

To achieve national success there must be
political will at Government level
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