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WHAT IS BESTUFS?

BESTUFS (BEST Urban Freight Solutions)
is a Thematic Network (TN) addressing all
aspects of urban freight transport. The aim
of BESTUFS is establishing and maintaining
an open European network between urban
freight transport experts, user
groups/associations, ongoing projects,
interested cities, the relevant EC DGs and
representatives of national transport
administrations in order to identify, describe
and disseminate best practices, success
criteria and bottlenecks with respect to the
movement of goods in urban areas. This
Thematic Network is operated with and
funded by the EC in the 5th FrameWork
Programme under the Key Action
“Competitive and Sustainable Growth“. The
BESTUFS project started in 2000 with a
duration of 4 years. Anyone who wishes to
participate in BESTUFS events or to receive
information should contact the
administration centre (bestufs@nea.nl).

SIXTH BESTUFS WORKSHOP – CITY
ACCESS FEES AND URBAN PRICING:
WHAT ARE THE CONSEQUENCES FOR
URBAN FREIGHT TRANSPORT

The City of Genoa is particularly interested
in the subject of road pricing and kindly
hosted this workshop. Mark Major set the
scene for the subject by setting out the
European Commission’s view of the role of
urban transports. Their commitment to urban
improvement is clear from their investment
of €50 million from the CIVITAS initiative for
the demonstration of initiatives in 19 cities.
He then reinforced the importance of the
White Paper on Common Transport Policy
which sets out 60 proposal measures. In
terms of urban freight, the need to have
transparency in the costs of transport
leading to a fairer distribution of the costs
was highlighted. In conclusion, it is the EC’s
objective to assist in the replacement of
existing transport costs with more efficient
instruments for integrating infrastructure
costs and external costs.
Tom Howes (EC) supplied an overview of
the European transport infrastructure
charging policy, which is based on analysis
of previous research studies. These
indicated that charging is appropriate in
urban areas as this is where costs are
highest, and that potential revenues are

huge, but charging has a limited impact on
congestion.
Andrea Ricci of ISIS then presented UNITE
and RECORDIT (www.recordit.org), which
are ambitious pricing policy projects which
did not cover urban freight distribution, but
their methodologies could be developed to
be applicable to urban freight scenarios.
Maurizio Tomassini of the Mobility Agency of
the City of Rome and President of POLIS
presented Rome’s pricing approach. The
access control system ZTL became fully
operational on 1st October 2001. The system
provided 6000 permits for freight vehicles,
and 16,000 freight vehicles enter the
controlled area each day. Rome, in co-
operation with their CIVITAS partner,
Barcelona, is trying to improve their freight
distribution facilities, but dialogue with freight
forwarders is hindered by their reluctance to
provide information. He also presented
PROGRESS (www.progress-project.org).
Vito Contursi echoed the views from Rome
and stated that the approach of Genoa was
similar to Rome. However, Genoa has
planned a radical change in the last mile
distribution service. It is intended that all
non-electric vehicles must deliver to the
distribution centre for transfer to the
controlled zone by the municipality’s electric
vehicles. Direct deliveries by non-electric
vehicles would incur an access charge. This
measure to operate transport demand
management is aimed at pollution reduction
and improvement in land use.

By Spring 2002 OCR will be installed in
Genoa. This technology uses digital
cameras and infrared equipment to read the
registration plates of the vehicles. The data
are sent to the control centre to be checked.
David Rowe of Transport for London and
John Gutridge of the Freight Transport
Association (FTA) presented contrasting
views of the proposed central London



congestion charging scheme (£5 fee per
day) and how it would impact on freight
vehicles.
The FTA argued that freight would enter
whether or not there was a charge. Their
proposal is that goods vehicles with low
emission levels should not be charged. They
concluded that charging goods vehicles will
have no impact on their operations and will
not reduce congestion.
Björn Harsman of INERGIA is the co-
ordinator of PRIMA, which researched the
acceptability of road pricing in urban
regions, showing that this is an essential
issue strongly related to the perceived
benefits, availability of alternative fuels, level
of charges, the distributional effects and the
design of the decision making process.
Marcel Kleijn of NEA presented the DESIRE
project (www.tis.pt/proj/desire.htm) and
particularly, the Electronic Road Pricing
Dutch case study. The ERP system will
introduce a flat fee as a first step to achieve,
eventually, a tariff differentiation between
time and place, using an on-board GPS unit.
This approach, however, has had no effect
on congestion in urban areas.
The next day, Marco Monticcelli of IVECO
presented the results of an ACEA workshop
on Marginal Social cost pricing in transport
policy, based on a paper from Prof.
Prud’homme, Université de Paris XII (for
copies, please email monticelli@iveco.com).
He stated that congestion is the main driver
for urban road pricing, but this pricing will
have no effect on congestion.
Jo Baker of TTR Ltd. presented the CUPID
project (www.transport-pricing.net). He
stated that HGVs do not cover their marginal
surface transport loads, and that in haulage
market may contract as cost increase
towards full marginal costs.
Finally, Bernard Oechry, Head of Traffic
Telematics at RAPP presented the distance
related heavy vehicles fee, introduced in
Switzerland in January 2001. Although the
fee introduced (0.5€/km) is relatively high
the affects are rather small. This system has
resulted in a successful fleet adaptation to
low emission trucks. Again, this initiative has
little effect on urban congestion.
The workshop concluded with a technical
visit to the Tolling Units of the future Access
Control Area System. For a full report of the
workshop, including copies of the
presentations, please visit www.bestufs.net
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CIVITAS Initiative
As a result of the CIVITAS initiative, the
following measures for the distribution of
goods will be taken by selected cities:
Barcelona: Introduction of EURO IV vehicles
for freight distribution;
Berlin: Large-scale introduction of clean
vehicles, including gas vehicles both for
passenger and freight transport;
Göteborg: An innovative system of access
restriction and goods distribution will be put
in place. It will favour vehicles loaded over
60% with goods intended for the inner city;
Rotterdam: Promoting the use of clean
vehicles by regulating commercial traffic in
the city centre and widening the access time
windows for clean vehicles;
Stockholm: Establishing a logistic centre that
will co-ordinate the deliveries of construction
material to a new housing district of 8,000
new apartments. It is expected that this
measure will reduce the entrance of heavy
vehicles into the area by at least 50%.
Traffic without such a centre is estimated at
around 700 heavy vehicles per day.
Bristol, Bremen, Graz, Rome, Winchester,
and Nantes will also be introducing
measures to improve urban freight
distribution under the CIVITAS framework.

Urban Freight research in FP6
The EC is now starting to collect details of
the European research needs in the field of
city logistics as part of the preparations for
the EC Sixth Framework Programme for
Research and Technological Development
(FP6). Contributions can be sent by email to
mark.major@cec.eu.int or by post to:
Mark Major
European Commission,
DG Transport and Energy,
DM24 7/18, Rue de la Loi/Wetstraat 200,
B-1049 Bruxelles/Brussel
Belgium
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White paper - European Transport Policy
for 2010
This document prepared by the EC includes
guidelines and trends for urban freight
transport for this decade. It is the
responsability of all organisations receiving
EC funding to read and understand the
White Paper. For further details, please see:
www.europa.eu.int/comm/off/white/index_en.htm

CityLogistics 2001
The Busena Terrace Hotel, in Okinawa,
Japan was the venue for the 2nd

International Conference of City Logistics
(27-28 June 2001). Organised by the
Institute for City Logistics, this is a two-day
world conference that takes place every two
years, and is dedicated to providing the
opportunity for researchers to present
papers focusing solely on the theme of city
logistics. A paper on BESTUFS was
presented at the conference, which provided
information on its work and that of the work
of the European Commission in the area of
city logistics. BESTUFS and the Institute for
City Logistics expressed their interest to
benefit from each other’s knowledge and
experiences and to exchange information
and collaborate more closely in the future.
For those interested in find out more about
the Institute of City Logistics, information
can be found at www.citylogistics.org

RECORDIT final Conference
The final conference of RECORDIT (REal
COst Reduction of Door-to-door Intermodal
Transport) will take place in Brussels on 20-
21 December 2001. For further details,
please visit www.recordit.org

ECOMM 2002
The 6th European Conference on Mobility
Management (ECOMM) will take place from
15-17 May 2002 in the city of Ghent,
Belgium. The central theme ‘Responsible
mobility - Active partnerships’ will be
examined from a number of different
perspectives, enabling a broad spectrum of
successful strategies and practical
experience in mobility management to be
addressed. The “call for papers” can be
viewed on the EPOMM website:
www.epomm.org. Additional information,
including pre-registration, can also be seen
on the website. Or contact NEA: Ab
Schelling, asc@nea.nl.

NATIONAL PROJECTS AND INITIATIVES

A project called @ Your Home has as
objectives: to determine the present size of
the UK home delivery market sector in total,
and in sub-sectors by value and by volume;
determine the cost structures of home
delivery methods and models, including
intangible costs such as environment and
sustainability; and to examine transport and
traffic implications of more home delivery
services. For further details, please visit:
www.bestpractice.fta.gov.uk

NEXT ACTIVITIES

7th BESTUFS Workshop
The 7th BESTUFS workshop is planned to
take place on 21-22 March 2002 with the
topic “Planning of distribution centres in
relation to the land use and financing” . More
information will be available on the
BESTUFS website: www.bestufs.net

Second BESTUFS Conference
The “Best Urban Freight Solutions II“
Conference will take place in Paris in May
2002. For more information and submission
of proposed papers please contact Dr.
Robinson (a.m.robinson@sheffield.ac.uk).

BESTUFS CONTACT DETAILS

For further information, please visit our
website at www.bestufs.net or contact us:
Post address: BESTUFS

Administration Centre
P.O. Box 1969
2280 DZ Rijswijk
The Netherlands

E-mail: bestufs@nea.nl
Telephone No. +31 70 3988 393
Fax No. +31 70 3988 426
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