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Urban commercial transport – a problem in EU cities and regions?

Urban commercial transport

� Causes accidents

� Aggravates congestion

� Occupies urban space

� Causes noise and air pollution

Should neither be seen, heard nor smelled !?
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Urban commercial transport – a problem in EU cities and regions?

Urban commercial transport

� Is part and expression of our commercial life

� Guarantees goods supply of citizens and enterprises  

(compare with water and energy supply)

� Represents very often the “Last Mile“ 

of transport chains

� Is essential for the cities

� Is an important economic factor

How to maintain this function and to reduce the nega tive 
external effects at the same time?
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BESTUFS aims

� The main objective is to identify, describe and dis seminate best practices, 

success criteria and bottlenecks of urban freight t ransport solutions. 

� Furthermore, BESTUFS aims to maintain and expand an  open European network 

between urban freight experts, user groups/associat ions, ongoing projects, the 

relevant European Commission Directorates and repre sentatives of national, 

regional and local transport administrations and tr ansport operators.
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More about BESTUFS
Partners/steering committee

� PTV AG, Germany (Coordinator)

� NEWRAIL, UK

� NEA, The Netherlands

� RappTrans, Switzerland

� Transman, Hungary

� CDV, Czech Republic

� LET ISH, France

� Univ. of Westminster, UK

� Inrets, France

� Deutsche Post, Germany

� Paris, France

� IVECO, Italy

� DIT, Dublin

20 additional network contacts 
contribute actively in BESTUFS

Project duration

� BESTUFS (Jan 00 – Dec 03)

� BESTUFS II (Sept 04 - Aug 08)
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BESTUFS activities - overview

� Workshops and conferences

� Best Practice Handbooks and Best practice search 

� BESTUFS Good Practice Guide on urban freight 

transport in 17 languages

� National seminars in local languages

� Urban freight data harmonization and modeling

� Quantification of Urban Freight Transport Effects

� Information provision about interesting urban 

commercial transport related developments, 

demonstrations and events on European, national, 

regional and local level
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BESTUFS workshops and conferences (I)

The project team organises 
regular workshops and 
conferences 
all over Europe

� Minutes, presentations 

(in English) and 

photographs are available
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BESTUFS national seminars

� Take place in more than 20 countries

� Are held in national language

� Are addressing all actors involved in 
urban freight transport: active traffic 
planners in cities, majors of cities, 
transport operators, consultants, 
stakeholders from chambers of industry 
and commerce, etc.

� Inform about BESTUFS
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BESTUFS national seminars

� Actively present Best Urban Freight 
solutions

� Help to get information about the national / 
local situation

� Help to create a national / local network in 
parallel to the BESTUFS network

� A special focus will be given to small and 
medium sized cities

� Summaries and presentations are available 
on the BESTUFS-webpage after finalisation 
of the seminars
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BESTUFS workshops and conferences (II)

Thematic focuses
� Parking regulations and city 

access incl. urban pricing

� Enforcement

� E-commerce and E-Logistics

� Rail based transport and 

intermodal transport incl. ports

� Urban distribution centres 

� Private Public Partnership (PPP)

� Night delivery 

� ITS

� Urban waste logistics

� Accommodating urban freight

Specific interest
� Small and medium sized cities

� Air Quality and Noise Problems 

in Urban Freight Transport

� Integrated planning
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Best Practice Handbooks and Best practice search (I ) 

The Best Practice Handbooks (BPH)
� Are collections of good practice examples 

from all over Europe

� Cover 11 different thematic areas

� Give related to the specific thematic area

� Definitions and general framework 

conditions

� A country overview

� Detailed information about case studies 

(project-level)

� Conclusions and recommendations

� Are available in English
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Best Practice Handbooks and Best practice search (I I) 

BESTUFS II – BPH 2City Access Restriction Schemes

BESTUFS II – BPH 2Control and Enforcement in Urban Freight Transport

BESTUFS II – BPH 1Experiments and incentives for environment-friendly vehicles

BESTUFS II – BPH 1Waste transport logistics in urban areas

BESTUFS I  – BPH 4Public Private Partnerships (PPP) in urban freight

BESTUFS I  – BPH 4Intelligent Transport Systems (ITS)

BESTUFS I  – BPH 3Urban freight platforms (UFP)

BESTUFS I  – BPH 3Road pricing and urban freight transport

BESTUFS I  – BPH 2E-Commerce and urban freight distribution (home shopping)

BESTUFS I  – BPH 1City access, parking regulations, access time regulations and enforcement support

BESTUFS I  – BPH 1Statistical data, data acquisition and data analysis regarding urban freight transport

Available Best Practice Handbooks (BPH)
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Best Practice Handbooks and Best practice search (I II) 

The Best practice search on the BESTUFS-webpage
� Provides easy access to the huge number of best pra ctice examples

� On country level

� According to the thematic areas

� Gives a summary of each example  
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BESTUFS Good Practice Guide

Content

Introduction

Part I: Goods vehicles access and loading in urban areas

Part II: Last mile solutions

Part III: Urban consolidation centres

More about BESTUFS

Available in 17 languages

Bulgarian, Czech, Danish, Dutch, English, Finnish, 

French, German, Greek, Hungarian, Italian, Lithuani an, 

Polish, Portuguese, Slovene, Spanish and Swedish
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A whole set of potential solutions …

… within three different thematic areas

� Goods vehicles access and loading in urban areas

� Last mile solutions

� Urban consolidation centres

ContentAims Access







Oxigen Data Management



Oxigen Waste Weighing System



Descriptions of good examples that work in practice

� Aims

� Parties involved and 
driving forces

� Framework conditions

� Layout of the examples

� Experiences

� Results and effects

� Follow-up

ContentAims Access



Arguments which help to raise awareness

� Why is urban freight transport 
important?

� Which impacts are due to 
urban freight transport? 

� Who is involved in urban 
freight transport issues?

� Which are the main problems 
urban freight transport faces 
today?

� Why should YOU deal with 
urban freight transport 
issues?

ContentAims Access



Urban freight data harmonization and modeling (I) 

Urban freight data and modeling are 
important because

� Single measurements need to be 

fostered and extrapolated by model 

calculations

� Transport models allow a quantitative 

analysis of effects of measures on the 

transport system

� Full (incl. freight) urban transport 

models deliver basis input for dedicated 

models in the area of noise assessment 

and the assessment of air pollution 

(NO2, PM10).
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Urban freight data harmonization and modeling (II) 

Within this working field

� A platform for the exchange of experts and 

practitioners is provided

� Harmonisation and standardisation of data 

collection methods is aimed at

� Best practice reports including different 

data collection approaches, transport 

models and transport modelling use cases 

are derived (in English)
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Urban freight data harmonization and modeling (III)  

Round tables
� 1st BESTUFS Round Table on 

Urban Freight Data Harmonisation and Modelling

Lyon, 22nd/23rd of Sept. 2005 

� 2nd BESTUFS Round table on 

Modelling approaches on Urban Goods Transport 

Wildau (Germany), 8th/9th of June 2006

� 3rd BESTUFS Round table on 

Application fields, use cases and opportunities 

Brussels, 3rd/4th of May 2007

� Final roundtable 2008

� Minutes and presentations are available (in English )
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Contribution to Urban Freight Transport Policy & Pl anning

Facts and effects with regard to 
urban freight transport

� Role of urban freight transport in the 

context of the whole urban traffic

� External effects of urban freight 

transport: noise, air pollution, 

accidents, etc.

� Contributions to EC policy objectives of 

changes in urban freight transport

� Expectable average impacts of typical 

best practice scenarios

� Reports: Quantification of Urban Freight 

Transport Effects I + II

VMTL - Maßnahmen

2002 20022010 2010

Anzah l Fahrzeuge Fahrleistung  (km)

- 6,0%- 6,0% 
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Thank you!

P.O. Box 1969

2280 DZ Rijswijk

The Netherlands

E-Mail: bestufs@nea.nl

Tel: +31 70 3988 356

Fax: +31 70 3988 426

BESTUFS Administration Centre

Department of Transport Eng.
Bolton Street

Dublin 1

E-Mail: hugh.finlay@dit.ie
Tel: 01-6445709

Fax: 01-6611943

Dublin Institute of Technology


