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Summary
BESTUFS Il national seminar in AUSTRIA

06.03.2008

Lieferverkehr Quo Vadis?
Fachenquete Lieferverkehr

Palais Festetics
Berggasse 16
1090 Wien

Short summary:

The national BESTUFS workshop in Austria was held on 06.03.2008 in cooperation with the
Vienna Chamber of Commerce. The work title was “Lieferverkehr Quo Vadis — Fachenquete
Lieferverkehr” which attracted 52 participants to a one day event focussing on detailed issues
concerning urban freight transport in Vienna. A variety of presentations provided information
from the companies’ level, as well as the political and administrative point of view. With
examples from Europe, detailed facts and data and methodical approaches a wide field of
discussion between the participants was opened. The workshop was a big success and
further activities to strengthen, disseminate and promote the topic of urban freight transport
will be planned.

List of Presentations

1. Welcome speech by Mrs. KommR Brigitte Jank, Wirtschaftskammer Wien, President

2. Introduction by Mr. Ing. Christian Skaret, ECONSULT Betriebsberatungsges.m.b.H.,
Managing Director

3. Retail business - Requirements and problems in urban distribution by Mr. DI Andreas
Bayer, Rewe Austria Lager & TransportgesmbH, Executive Director

4. Bakery logistics — Requirements and problems in urban distribution by Mr. Andreas Raub,
Ankerbrot AG, Factory Manager

5. Parcel services — Requirements and problems in urban distribution by Mr. Georg Karoh,
DPD Direct Parcel Distribution Austria GbmH, Executive Director

6. Requirement and problems in facility management services by Mr. DI (FH) Peter
Reitinger, AXIMA Gebéaudetechnik GmbH, Chief System Maintenance

7. General situation of urban distribution in Vienna — problems, facts and solutions by Mr. DI
Dr. Peter Kunisch, Wirtschaftskammer Wien, Abteilung Stadtplanung und Verkehr
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8. BESTUFS — Best urban freight solutions: European examples and solutions in urban
distribution by Mr. Mag. Jirgen Schrampf, ECONSULT Betriebsberatungsges.m.b.H,
Senior Consultant

9. RUMBA - ecologic logistics for construction sites by Mr. DI Helmut Hiess, Rosinak &
Partner ZT GmbH, Executive Director

10. Summary and conclusion by Mr. DI Andreas Prybila, Wirtschaftskammer Wien, Abteilung
Stadtplanung und Verkehr.

Minutes

Welcome and Introduction

In the opening speeches the importance of the topic urban distribution was highlighted. The
workshop indicates a further step toward developing cooperative measures by all involved
actors and stakeholders. To strengthen and link local knowledge and experience with
European examples is the right way to develop sustainable solutions for the future.

Presentations
The presentations are given, each followed by a short discussion round with question and
answers.

Final statements

The chairman gives a short summary of day and the presentations and points out the
importance of cooperation to develop solutions. The Chamber of Commerce will keep the
topic of urban freight transport on top of its agenda, and will provide support to all
stakeholders. The information and inputs of this day will be disseminated into other work
groups by the participants especially regarding the traffic master plan for Vienna.

Photographs
Please insert (and attach separately in printable quality i.e. > 300 dpi) two photographs and
write a small paragraph about the seminar, which can be published in the newsletter.
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Annex 1: Participants list

Last name First name Company name

Mr. Anton Norbert WKO

Mrs. Balatka Julia BV 7

Mr. Bayer Andreas Rewe

Mr. Bertani Hugo BV 10

Mr. Bollmann Harald WKO

Mrs. Davis Patricia Bezirksratin Innere
Stadt

Mr. Dittrich Lambert WKW

Mr. Dobscha Markus Birkart Globistikcs
GmbH

Mr. Edinger Andreas WKW

Mr. Ehrlich Julius Wr. Linien

Mr. C. Franz Rewe

Mr. Gittenberger Heinz BV 6

Mrs. Gmeiner Sandra WKW

Mr. Gur Erich MA 48

Mr. Hausler Peter MA 18

Mr. Herry Max -

Mr. Hickl Norbert WKW

Mr. Hiess Helmut Rosinak & Partner ZT

Mr. Holzmann Heinz Strasse — Verkehr —
Umwelt

Mr. Hrdlicka Andreas IBH

Mr. Hrdlicka Armin IBH

Mr. Kaizar Christian BV 9

Mrs. Kalic Katharina WKW

Mr. Karoh Georg DPD

Mrs. Kauba Luise Bezirksrat 3. Bez.

Mr. Kloud Volkmar

Mr. Kolar Rudolf WKW

Mr. Kunisch Peter WKW

Mr. Liedauer Christian -

Mrs. Maier Myriam WKW

Mr. Melzer Stefan WKW

Mr. Prybila Andreas WKW

Mr. Pinguntzky Franz BV 16
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Mr. Puza Klaus WKW

Mr. Raub Andreas Ankerbrot AG

Mr. Reiterer A. Rewe

Mr. Reitinger Peter Axima

Mr. Riedler Manfred WKW

Mr. Rollinger Wolfgang WKW

Mr. Salomon Rudolf MA 46

Mr. Samuely Georg Bundespolizeidirektion
Wien

Mr. Scherlofsky Peter Veloce Botendienste

Mr. Schrampf Jurgen ECONSULT

Mr. Simon Lajos WKW

Mr. Skaret Christian ECONSULT

Mr. Skopek Karl BV 15

Mr. Theimer Andreas WKW

Mr. Thron Rudolf WKW

Mr. Trautmann Martin WKW

Mr. Triembacher Ginther WKW

Mrs. Wagner Helga WKW

Mrs. Winkler Marlene WKW
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