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Agenda of workshop  
 

 
1. 10:00 – 10:10  Welcome and opening of the seminar 
 
2. 10:10 – 11:10  Essence of city logistics 

 City logistics 
 Project BESTUFS – introduction, main objectives 
 Main problems of congestion in city centers 
  

3. 11:10 – 12:10  Goods vehicle access and loading/unloading in urban  areas 
 Efficient usage of infrastructure 
 Guidance on measures for goods vehicle access loading in urban areas 
 Technology in urban freight 
 Environmentally-friendly vehicles 
 Enforcement issues 
 Joint working between public and private sectors 
 

4. 12:10 – 12:30 Coffee break 
 
5. 12:30 – 13:30 Last mile solutions 

 Defining last mile solutions 
 The supply chain 
 Getting the goods to the customer 
 Technology and telematics in last mile logistics 
 Guidance on last mile solutions 
  

6. 13:30 – 14:10 Lunch 
 
7. 14:10 – 15:00 Urban consolidation centers 

 
8. 15:00 – 16:00  Case studies of city logistics   

Round-table discussion (questions, remarks, conclusions) 
 

9. 16:00 – 16:10  Closing of the seminar 


