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UcTopus

 YypeneHa 1992

« ObeanHaBa U NpeacraBnfaBa BogewmuTe
cneanTOPCKU U NOrMcTuYHmn chupmum B bbnrapus,
KOUTO.

- peanu3upart Hag nonoBuHaTa oT npuxogute u 83%
OT nevyanodarTa B OpaHLwWwa

- hopmupar 18% oT obLnMTEe Npuxoau B
TPAHCMOPTHUSA CEKTOP

- 13BbpLUIBAT Hag 2/3 oT MeXxayHapoaHUTe
cneauToOpPCKu ycnyru B bbunrapus
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« [la npeactaBnsBa cneauTopcKknsa OpaHLl 1 Aa 3alluTasa
MHTEpecUTe My B CTpaHaTa U YyxbunHa

o [la ycbBbplLUEeHCTBa NpaBHaTa basa Ha cneauTOPCKUS
OpaHLL

e [la paboTu B NpSIKO CbTPYAHNYECTBO C AbpXKaBHaTa
aAMUHUCTPaLMS 3a XapMOHU3MpPaHe ¢ eBpornenckaTa
HopMaTunBHa ypenba

e [la cnomara doopMMpPaHETO Ha TpaHcnopTHaTa u
MUTHUYECKATa NoNMTUKa Ha bbnrapus

e [la usgura peHoOMeTO Ha cneauTopckaTa npodecus

o [1la opraHusupa npodgecnoHanHo obyyeHmne u
KBanmdukaumsa Ha creauTopcKknTe Kagpwu

YcTtaBHU Uenu
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HCBC opraHnsaumoHeH n koopauHupaly dpaktop Ype3 y4yactmeTo
CU B A€MHOCTTa Ha peauua MmexayHapoaHu opraHusauum, KOUTo
n3padboTBaTt NpaBHUTE HOPMATUBM B OONacTTa Ha TPaHcnopTa U

MeXAyHapoAHaTa TbproBus

HCBC npencraBnaBa bbnrapus B:

FIATA - MexayHapoaHa Peagepauus Ha cneguUTOPCKUTE
cApPYXeHus
CLECAT — EBponeuncka Acouuauusi 3a cneguTopCcKu,
TPAHCMNOPTHU, MOMTMCTUYHU U MUTHUYECKUN YCNYTU
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HCBC obegnHsaBa Han-gobpute npodecnoHannucTm ot
6paHLia 1 Non3Banku ycryrmte Ha HEroBUTE Yr1EHOBE,
ToBapoaaTenaT nony4vaea:
. FapaHLu/m 3ad KOMNETEHTHOCT U BUCOKO Ka4eCTBO Ha YCIyruTte
e ®unHaHcoBa CTabUNHOCT U TbProBCKa eTuka Ha cneguTopa

e HCHW 1 TOYHK YCIIOBUS Ha CNeanTOPCKUS AOroBop, popmMmynupaHn B
OBLWNTE YCJ10OBUA Ha HCBC, kouto geuHupaTt oTroBOPHOCTTA
Ha cneguTopa KbM KIneHTa

o [apaHuua 3a 3alnTa MHTEPECUTE Ha KINMEHTA M 3a KOMMeHcauus Ha
LLeTUTE, KOUTO MOraT Aa Bb3HUKHAT Npu rnpeBo3a, NpeToBapBaHETO
N CbXPaHEHNETO Ha CTOKUTE, OCUrypeHa OT 3acTpaxoBKaTa
“OTroBOpHOCT Ha creauTopa”
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MUCUA

e [la npeacraBnsBa 6bnrapckms cneanTopckn GpaHLU 1 Oa 3awuTtaBsa
NHTEepecuTe My B CTpaHaTa 1 Yy>kKOnHa

« [la ycbBbpLIEHCTBaA NpaBHaTa b6as3a Ha cneguuusaTa B bbnrapus un
Oa nsgura peHoOMeTo Ha cneguTopckaTa npodecus, KaTo:

- PaspaboTBa kputepum 3a 4OCTbN A0 crieantopckaTta npodecus

- BHegpaBa v cnegu 3a npunaraHeTo Ha HOpMaTMBU 3a KAYeCTBOTO
Ha npeafiaraHnTe ot cnegntopute — yneHose Ha HCBC ycnyru

- [Npnema n KoHTponNupa cnassaHeTo Ha [lpodecnoHanHmnsa Koagekc
OT CBOUTE YfieHOBE

- OpraHusunpa npodgecmoHanHo ody4yeHue 1 kBanundunkauumsa Ha
CneguTopcKuUTe Kaapu
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OCHOBHO nNpueTu NnpaBuna 3a busHec
noBeageHume - npodgecnoHaneH Kogekc

e flcHa u eTU4Ha HOPMa Ha noBeaeHue

e OCHOBHMU LLEHHOCTM: OopuneHTauunAa KbM KIiMeHTa,
HYEeCTHOCT, NOYTEHOCT U BUCOK npod)ecvaanus'bM

« 3abpaHeHu ca HerloANMHU NOCTBLIKU KaTo: 3anfiaxvm u
TOopMO3, (hanwmdunumpaHe Ha 4OKYMEHTU UNu
HapyLwaBaHe Ha CblLUeCcTBYyBaLl AOrOBOPHU
OTHOLLUEHNA MeXAY KOHKYPEHT U HEroB KIrMIUEHT

« C penHocCTTa CM (pUpMUTE Ce CTPEMAT Aa yKpenBaT U
n3gurart porfifita u aBTopuTeTa Ha OpaHLwa

BULGARIAN NATIONAL FORWARDERS ASSOCIATION WWMMMEW
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e HCBC e eanHcTBeHaTa oTOpU3UpaHa opraHu3auma B obnacrtra
Ha TpaHcnopTa oTopu3MpaHa Aa usgasa TPaHCNOPTHUTE
AoKymMmeHTU n dopmynspu Ha FIATA — FIATA FBL; FIATA FCR,;
FIATA FCT; FIATA FWR wn SDT

 [lpe3 1996 r. HCBC noaroTeu n nspgane Ha Tpu e3mnka O6wm
cneauTopckn n O6wun cknapgosu ycnosust Ha HCBC, kouTto
pernamMeHTMpar 3agbIDKeHUATa U OTTOBOPHOCTUTE HA CTpaHUTe
Nno cneaUTOPCKUSA AOroBop

« Cb3pape v BHeapu 3acTpaxoBKa 3a OTTOBOPHOCTTA Ha
cneauTopa, KOATO € 3aAbJKUTesIHa 3a cneauTopcKkuTe compmm
— yneHoBe Ha HCBC

« Pa3pabotun u BbBeae cucrema 3a npodecrmoHanHo obyyeHue u
KBanudunkauma Ha cneguTopCcKUTe Kagpw

- JluyeH3upaH YL 3a nposexodaHe Ha Kypcoee o
cmaHOapmume Ha PUATA — mexxOyHapOOHO rnpu3Hama
dunsioma 3a npogecuoHasiHa KOMnemeHmMHoOcm

- JluyeH3upaH YyebeH ueHMBbP 3a npoghecuoHasiIHO oby4yeHue
ksmM-HAIIOO i
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Third party Supply chain logistics

« Cnegutopckute coupmu - [loctaBYMUM HA NTOTUCTUYHKN YCYTK

e TeHAEeHUMN — NOTUCTUYHNTE YCIYTN LLie reHepmupaT OCHOBHAaTa 4YacT
OT npupacTa Ha 0bopoTa B cneauTopCcKknsa bpaHLu

 Pondra Ha cneguTopa 3a pasBUTUETO Ha TOBAPHUA TPaHCMOPT U
NOTMCTUYHUTE YCNYyry, Ypes3 ocurypsBaHe Ha MHTErpupaHun um
eeKTUBHU yCnyru

 W3srpaxxgaHe Ha BUCOKO edpeKkTMBHA MHTepModariHa TpaHCnopTHa
cuctema 4pes no-gobpoTo n3nonsBaHe Ha CUNHUTE
CTpaHu/npenmMyLLlecTBa Ha pasfiMiyHUTE BUOOBE TPAHCMOPTU, KAKTO U
eeKkTMBeH KOMOUHNPAaH TPaHCNopT
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Ycunuarta Ha compmuTte B OpaHLua ca
HAaCO4YEHU KbM:

o [lpeanaraHe Ha ycnyru ¢ gobaBeHa CTOMHOCT — JIOTUCTUYHW YCIYTK

e WHBecTMUUM B NpuaobmBaHe 1 BHeApPsSiBaHE Ha cneunann3npandn
NHAOPMAaLMOHHU TEXHOIIOMNK

 [looaobpxaHe Ha npodpecruoHarHu eknunu, noBuLLIaBaHe Ha
KBanmgukaumsatTa um, cb3gaBaHe Ha Bb3MOXXHOCTU 3a pa3BUTUE Ha
Kagpute

 Cb3paBaHe n noaabpXxaHe Ha cepTudULMpaHn CUCTEMM 3a
yrnpasfieHNne Ha Ka4eCTBOTO, 3a yrnpaBlieHNe Ha yCcroBusaTa 3a TpyAa,
3a ynpasrneHue Ha OKornHarta cpefa

e [lapTHLOPCTBO C AbpKaBHATa aAMUHUCTPALIUS
e [lapTHLOPCTBO C OOLLECTBOTO
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JNloructukata MmoXke ga ce cpaBHU ¢ be3KpaeH
MapaToH, 3aLl0TO NPOMEHALLUNUTE Ce U3NCKBAHNA Ha
HaLWnUTEe NOrMMCTUYHUN KITMEHTU eXXemMece4vyHO HU
N3NpaBAaAT npen HoBM Npegn3BuKaTerncTea, KOUTo
N3NCKBaAT HOBU MHBECTULIMN U TEXHOMOTMKU, HOBO
noBuLLaBaHE Ha KBanudukaumsaTa Ha nepcoHana,
oBlaggBaHe Ha HOBU 3HaHUA U Know-How

UneHoBeTe Ha HCBC nputexaBaT HeobxoanmMuTe
KayecTBa, 3a ga nogabpXxart TEMMNOTO B TO3U
MapaToH

bnarogaps 3a BaweTo BHMMaHue!
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